
User Manual for Farmer Premium Payment by Bank-

Branches through NCIP payment gateway 

 

Module for remittance of farmer premium by Bank-Branches has been enabled under 

National Crop Insurance Portal and is live since 30 June ,2020 under Branch Manager 

(Branch Admin) login. Through this module, Branch Admin can generate challan for 

remittance of farmer premium to concerns insurance company based on the 

declaration of Crop and area. The objective of the module is to keep track of the farmer 

premium remittance by Bank-Branches. 

 

Activity-User Table 

S.No. Activity User  

1 Generation of Challan Branch Manager (Branch Admin) 

2 Payment against Challan Bank-Branch (Outside NCIP) 

3 Pay/Attach application against 

paid challan through Wallet 

Branch Manager (Branch Admin) 

  

4 Entry of UTR for already remitted 

farmer premium to ICs  

Branch Manager (Branch Admin) 

 

 

1. Generation of Challan 

User in the role of Bank’s Branch Manager (Branch Admin) under NCIP can 

generate  challan. Login as Branch Manager (Branch Admin) with valid user id 

and password. In the menu “Payment” option will appear as shown in the  image 

below. 

 



 

 

 

On moving mouse pointer over the “Payment” link, five options shall appear or 

user can click on the “Payment” option after which following screen will be 

shown. 

 

 

Five options shall appear: 

i. Create Declaration & Generate Challan 

ii. View Saved Declaration & Generate Challan 

iii. Generated Challan List 

iv. Wallet Details 

v. Create UTR For Offline Payment 



1.1  Create Declarations & Generate Challan 

 

Through this option, user can create declaration relating to farmer 

premium to be paid for the selected crops and area of the crops for which 

challan is to be generated. Challan can be created from this option or 

the declaration can be saved for generation of challan at later stage.  

 

a) Season (Kharif/Rabi), Scheme (PMFBY/RWBCIS), State and Year 

will be selected after the login.  

b) User has to select the District, Crop and enter the crop’s area (in 

Hectare) for declaration. 

c) Premium details and sum insured will be auto calculated as the 

district, crop and crop area is entered by the user. 
 

d) Click on “Add to Declaration” button to add the crop and area into 

the declaration summary. 

e) Multiple crops can be added into the declaration but same cannot be 

added more than once for a particular declaration. 

f) In the crop dropdown, notified crops shall available till next 15 days 

after the cut-off date (T), i.e. T+15, for the generation of the challan. 

Where “T” is the cut-off date for the enrolment of the framers for the 

crop. After T+15, challan will not be generated and any attempt to do 

so will result in display of error message. 

g) Once the particular declaration is completed i.e. all the crops and 

area are added to the declaration summary, user can check the sum 

of farmer premium and area. It is advisable to proceed  further only  

after checking the details 

h) In case of any wrong entry the User can delete any entry from the 

declaration summary by clicking on the “X” available under the 

header “Remove” at the end of every row. 

i) Flat service charge of Rs. 5 and 18% GST on the service charge will 

be charged and will be added in the generated challan slip with the 

total farmer premium of the declaration as NEFT/RTGS amount. The 

service charge and GST on service charge will be borne by the 

Banks. 



 

 

 

 

 

 

 

 



j) User can download the declaration summary by clicking on the 

“Download Summary” given at left lower corner. 

k) Once all the details are correct then user can click on the button 

“Submit & Generate Challan”. 
 

l) The system will prompt for confirmation for the generation of challan 

as shown in image below. 

 

 

 

m) The confirmation message has two options “No, Save Details” and 

“Yes, Generate Challan”. Now user has two options either save the 

declaration or proceed to generate challan immediately. 

If the user clicks on button “No, Save Details” then the details of 

declaration summary will be saved and it will be available in the option 

“View Saved Declaration & Generate Challan”. A Footnote will appear 

in the dialogue box along with the confirmation message. 

n)  If the User clicks on the button “Yes, Generate Challan”, system will 

be redirected to challan generation option. 

 

o) In the payment page, only “NEFT/RTGS” payment mode will be 

available. Select “Online ETF” from dropdown  

 

 



 

 

p) On click to “Make Payment” button, challan and challan slip will be 

generated as shown in the image below. 

 

 



 

 

 

 

q) Enter an e-mail id and click on the button “Email me” shown on the 

generated challan. User can save in PDF or print the challan by 

clicking of the links “Save as PDF” or “Print” respectively. 

 

r) Once the challan is generated, it can be viewed under the option 

“Generated Challan List” option. 

 

1.2  Generated Challan List 

Under the “Payment” menu, option “Generated Challan List” is 

available. User can view all the generated challan, challan status and 

payment status. On clicking this option, the screen will appear as shown 

in the image below. User can download the details of the generated 

challan by clicking on the “Download” button. 

 



 

 

Initially the challan status and payment status will be blank as shown in image above. 

User can click on “Check Status” link under the column “Action” to update the challan 

status and payment status as shown in image below. However, it will be updated by 

system at regular interval of 30 minutes. 

 

 



 

Inference of the various fields in the above screen shot have been given in the 

following table 

 

 

S. No 
Column 
Name 

Description  Sample Value 

1 IC Name 
Name of the Insurance Company for which 
Challan is generated. 

AIC 

2 
PMFBY Ref. 
Number 

 Unique PMFBY Id against the 
challan/Declaration 

040116204F2B64B184 

3 Challan No 
 Unique challan no. for each generated 
challan 

UEF10001350589 

4 
Farmer 
Premium 
(Rs.) 

Total Farmer premium in rupees 4142.46 

5 
Service 
Charge (Rs) 

Service charge (Flat Rs 5) + 18% GST on 
Service Charge 

5.90 

6 
Challan 
Amount (Rs) 

 Challan amount in Rs to be paid 6642.46 

7 
Challan 
Date 

Date and time of generation of challan 2020-07-01 06:16:82 

8 
Challan 
Status 

 Status of the challan 

Generated-- > Challan 
Generated successfully at Pay-
Gov end 
 
Not Generated--> No Challan 
generated at PayGov end 

9 
Payment 
Date 

Data of payment done executed by Bank 
against challan through NEFT/RTGS  

2020-07-02 05:01:00 

10 
Payment 
Status 

Status of the payment done by Bank-Branch 
against the challan 

 Success-->Payment status is 

success and is currently not 

refunded or cancelled. 

 

Failed-->Invalid Authentication at 

Bank. 

 

Cancel-->Invalid Input in the 

Request Message; Error at PAY-

GOV(BillDesk) 

 

Pending -->Pay-GOV(BillDesk) 

is waiting for payment Response 

from Bank against the challan. 

11 
Last 
Checked On 

Date time of status last updated 2020-07-02 06:16:82 

12 Action Link to perform action by User 

Check Status--> Click to update 
status of the challan 
 
View details--> View the Crops, 
area and farmer premium of the 
challan 



 

1.3  View Saved Declaration and Generate Challan 

 

The declaration of crop(s), generated from the option “Create Declaration & 

Generate Challan”, can be saved for generating challan at later stage. The 

saved declaration cannot be edited however it can be deleted till the time 

challan has not been generated.  

 

 

 

 

a) After creation of declaration, user clicks on the “Submit & Generate 

Challan” a confirmation will be prompted for the generation of challan. If 

the user doesn’t want to generate challan at the moment then the 

declaration can be saved by clicking the button “No, Save Details” as 

highlighted in above image. For more details for declaration, refer the 

section 1.1 Create Declaration & Generate Challan. 

 

b) Click on the option “View Saved Declaration & Generated Challan” as 

highlighted in the image below . 



 

c) After clicking, following screen will appear 

 

 

 

View Detail: Click on “View Detail”, this will show the crop details as entered 

during the creation of declaration as shown in image below. 

 



 

 

Generate Challan: Action link “Generate Challan” can be clicked to generate  

challan for the declaration. The process will be same as done earlier in section 

1.1Create Declaration & Generate Challan. Once Challan generated, the entry 

will move to option “Generated Challan List” 

 

Delete: Delete the declaration list. Declaration list cannot be edited but can be 

deleted till the challan is not generated. 

 

 

1.4 Wallet Details : 

 

Total amount relating to all successful payment transactions for the generated 

challan will be added to a wallet that will be automatically created. The Wallets 

shall be created “insurance company wise” and “crop wise” for a Bank-Branch. 

Branch can pay/attach for the farmer’s application through the wallet. Once the 

data of the farmer application has been duly entered by the Bank-Branch on 

NCIP. 

Bank-Branch users can then attach/pay the applications of a crop against the 

corresponding wallet up to the amount equal to or less than the balance amount 

of the wallet. An equal amount of the attached application will be deducted from 



the wallet. For example, three challans generated and paid successfully by 

Bank-Branch as mentioned below 

Challan No. Crop Amount 

 CH1 Acid Lime  10000 

 Paddy - Aus || Paddy - Aman 5000 

CH2 Acid Lime 2000 

CH3 Paddy - Aus || Paddy - Aman 8000 

 

In this Case, two wallets will be created for the Bank-Branch as challan has 

been generated for two crops i.e . Acid Lime and Paddy - Aus || Paddy – 

Aman. 

 

  

 

  

So, user can add application for the crop Acid Lime up to the Rs. 12000 and 

for the Crop Paddy - Aus || Paddy – Aman upto the Rs 13000. 

a) The option “Wallet Details” is available at the home page of the option 

“Payment” as highlighted in the image below. 

 

 

Wallet Wallet Amount (In Rs) 

Acid Lime 1200 

Paddy - Aus || Paddy – Aman 1300 



b) After clicking on “Wallet Details” following screen will be displayed. Select 

branch and click on load button, list of wallets shown with the total wallet 

amount and balance amount.  The wallet list can be downloaded from the 

“Download Report” . 

  

 

Inference of the various fields in the above screen shot have been given in the 

following table 

 

 

 

 

 

 

 

  

 

 

 

S.no  Column Name Description 

1 Insurance Company Name of the Insurance Company for which 

challan is generated and paid. 

2 Crop Name Crop Name for which challan generated and 

paid.  

3 Amount (In Rs) Total Wallet amount for the crop in Rs. 

4 Remaining Amount (Rs) Balance Wallet Amount in Rs. 

5 Action Statement→ Application paid through the 

wallet. 

 

Transaction→ Amount Contribution from all 

challans. 



 

Statement: Show the applications paid through this wallet 

 

 

 

Transaction:  Contribution of Challans for the crop wallet can be seen 

 

 



 

2. Payment against Challan 

For the payment of the generated challan, Bank-Branch has to execute NEFT 

/RTGS within 2 days of generation of challan excluding public holidays and 

Bank holidays. Payment of challan will not be executed through NCIP. Bank-

Branch payment will be made at the level of the Bank-Branch as per the 

standard procedure. However, tracking of payment will be done under NCIP 

through PAY-GOV(BillDesk). Specimen of the challan is given below. 

 

Beneficiary A/C no.: A unique virtual account number valid for the same 

challan only. 

Beneficiary IFSC: IFSC for the beneficiary A/C no. 

NEFT/RTGS Amount: Amount to be paid against the challan. It is in Rs.  

Payment amount should be exact match with this amount. Partial payment will 

not be accepted and transaction will get failed if partial payment is attempted. 

Beneficiary Bank: Name of the bank to which Beneficiary account belongs. 

Challan Creation Date: Date on which the challan is generated by the user. 

Payment through NEFT/RTGS against the challan is to be executed within 2 

days of generation of challan. 

Terms and Conditions mentioned on the generated challan should be 

strictly followed for the payment. 

 

Important: The date of execution of NEFT/RTGS against the challan will 

be considered as farmer premium remittance date by Bank. Remittance 

should be done as per the Guidelines. 

 

 



Challan Specimen 

 

 



3. Pay application through wallet 

Once the farmer’s application has been entered on NCIP through the 

valid login id and password, the application entered into NCIP will initially 

have unpaid status. The Bank-Branch will then attach(pay) against the 

farmer premium of the applications through wallet created against the 

paid challan by following procedure. 

a) Login into NCIP as Branch user or Branch Manager. 

b) Go to the option “Application” and select “Unpaid Application” 

c) Select the Insurance Company, Crop and Branch. Click on the button 

“Find Application”. 

d) All the unpaid applications corresponding to insurance company, 

crop and branch shall appear in the grid as shown in the image 

below. 

 

e) Select the application that is to be paid by selecting the checkbox 

available in front of application no. 

f) Click on “Payment” Button to pay the selected applications. Below 

popup box will appear. 



 

 

g) Select the wallet that have the same name as the crop selected to 

select the unpaid applications. 

h) Select the Crop(Wallet), the total wallet amount and remaining 

amount will be shown. 

i) Click on “Pay Now” button to pay the farmer premium for the selected 

application. The status of the application will be changed from unpaid 

to paid. 

j) The balance amount of the crop wallet will be reduced by the sum of 

farmer premium of the selected applications. 

k) The paid applications shall disappear from the “unpaid application” 

list and will appear in the “paid Application” list.  

 

  



4. Create Declarations for offline payment 

 

The system of online remittance of farmer premium by Banks is made available 

for the Bank-Branches from 30th June,2020. For the crops having cut-off date 

30th June 2020 or earlier for the season Kharif 2020, Bank-Branches may have 

remitted the farmer premium to the insurance company through earlier 

procedure of remittance. To capture the information of such remittance, an 

interface is provided under “Payment”  with link “Create Declarations for offline 

payment”. 

 

a) The option “Create Declaration For Offline Payments” is available 

at the home page of the option “Payment” as highlighted in the image 

below. 

 

 

 

b) On clicking on “Create Declaration For Offline Payments” following 

screen will displayed 

 

 



 

 

 

c) Season (Kharif/Rabi), Scheme (PMFBY/RWBCIS), State and Year 

will be selected after the login.  

d) User has to select the District, Crop and enter the crop’s area (in 

Hectare) for declaration. 

e) Premium details and sum insured will be auto calculated as the 

district, crop and crop area is entered by the user. 

f) Click on “Add to Table” button to add the crop and area into the 

declaration summary as show in the following image. 



 

 

g) Multiple crops can be added into the declaration but same cannot be 

added more than once for a particular declaration. 

h) Once the particular declaration is completed i.e. all the crops and 

area are added to the declaration summary, user can check the sum 

of farmer premium and area. It is advisable to proceed further only 

after checking the details 

i) In case of any wrong entry the User can delete any entry from the 

declaration summary by clicking on the “X” available under the 

header “Remove” at the end of every row. User can download the 

declaration summary by clicking on the “Download Summary” given 

at left lower corner. 

j) Once all the details are correct then user can click on the button 

“Submit”. 



k) The system will prompt UTR Number and UTR date as shown in 

image below. 

 

l) Enter the UTR number through amount remitted to insurance 

company and the UTR date in DD/MM/YYY format. UTR date should 

not be beyond 29th June, 2020. 

m) Click on “Submit” button to save the UTR details. The saved UTR 

details can be viewed under the option “Generated Challan List” as 

shown in the following image. 

n) The field “Payment Mode” have two possible values i.e. “OFFLINE” 

or “ONLINE”.  

 OFFLINE → Payment through old UTR procedure. 

 ONLINE→ Payment through online i.e. challan system 

 



 

 

o) For payment mode “OFFLINE” the challan number refers to the UTR 

number and Challan date refers to UTR date. 

 

 

 

*********************************************END********************************************** 

 


